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EAST BRIDGFORD MEDICAL CENTRE  

PATIENT PARTICIPATION GROUP 
Tuesday 16

th
 April 2019 at 5pm 

Location – Meeting Room – EBMC 

Minutes of Meeting 

 

 Action 

1. Present 

 

Jackie Wheeler, Ian Holden, Andrew Whincup, Rex Barnett, Heather Rodrick, 

John O’Hare, Julie Sutherland, Leonie Fox, 

 

 

2. Apologies 

 

Apologies were received from Chris Cope and Gillian Stevens 

 

 

3. Minutes of the Last Meeting 

 

The minutes of the last meeting were agreed and signed.  

 

AW stated that the CCG had requested copies of the PPG meeting minutes. He 

had informed them that the minutes were all available on the website.  

 

 

4. Matters Arising  

 

 The wording, proposed by IH, to accompany the new PPG e-mail address 

on the website, was agreed.  

 

 JO’H confirmed that a notice about the forthcoming Health Event had been 

inserted in the East Bridgford magazine. AW confirmed that the 

information had been put on the practice website. JO’H asked whether it 

could be given a higher profile on the website. AW stated that it was clearly 

visible.  

 

JW reported that she had produced 20 laminated posters for the event and 

asked members to put them up in Bingham and the surrounding villages. 

All members agreed to undertake this task.  

 

It was suggested that members should come into the practice on the evening 

of the 17
th

 of May to put out chairs etc. AW replied that the practice staff 

would set the room out and that there was no need for members to come in.  

 

JW suggested that there also needed to be a table where attendees could 

sign in and out, an evaluation form and some means of finding out whether 

attendees are members of the virtual group. RB noted that we would need to 

make clear that any information we gathered would be treated in 

confidence.  

 

 

 

 

 

 

 

 

 

 

 

All 

 

 

 

AW 
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 IH explained that he had been in touch with Kerry Beadling-Barron who 

would soon be taking up a leading role in communications and PR for the 

ICS/ICP developments. He had suggested that it would be timely for the 

new organisations to produce a simple explanatory leaflet, which covered 

not only what was happening at the primary level but also across secondary 

and social care and that could be circulated through all of the PPGs Kerry 

had agreed to work on such a document. In these circumstances IH felt that 

it would be better to wait for that document to be available rather than try to 

draft something himself as the basis of a newsletter. The meeting agreed to 

await production of the document.   

 

 JO’H confirmed that he had reviewed the wording setting out what services 

the Care Group could provide. He felt that it accurately reflected what could 

be provided but members of the public still chose to misunderstand. He 

agreed to provide the practice with the guidelines so that there was no 

confusion when members of staff spoke to patients.  

 

 AW asked whether RB could provide more ‘social prescribing’ leaflets so 

that he could distribute them around the practice. RB explained that a new 

set of leaflets were being produced and he would bring some in as soon as 

they became available. 

 

 AW reported that he had been gathering information about how other 

practices undertake patient surveys. He was working through the examples 

he had to determine which might be most suitable for East Bridgford and 

would bring his conclusions to the next PPG before sharing them with the 

Doctors. He was minded to undertake a survey before the end of the year. 

He noted that the CQC were ‘in the area’ and it would do no harm to show 

that the practice was actively seeking patient feedback.  

 

There was a general discussion about the most effective way to circulate a 

survey and the sort of questions it should ask. Several members noted that 

they had experienced surveys which simply asked them what the 

organisation had done well and what they had not done so well. It was 

suggested that such a survey was as effective as one which asked more 

complex questions. It was also noted that more complex questionnaires 

brought with them an increased workload in terms of analysis etc.  

 

AW confirmed that, even if a survey was not sent out this year, CQC would 

be content to know that the practice was actively working on one.  

 

 JO’H reminded the meeting of the proposal to move the date of the next 

meeting from the 28
th

 of May to the 4
th

 of June to avoid clashing with the 

late May bank holiday. This change was confirmed and IH was asked to 

calculate revised dates for the next 3 meetings and circulate them.  

 

 JW agreed to produce a Mental Health display. AW reminded the meeting 

of the forthcoming mental health week and agreed to look into what 

resources were available. JW noted that there was also material available on 

the net.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RB 

 

 

 

 

 

AW 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IH 

 

 

 

JW 
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5. Report on the Active Meeting 

 

 JW reported that the meeting had been briefed on the latest developments 

in the ICP and that it was now thought that it would be fully in place by 

April 2020. Further explanatory papers were to follow.  

 

JW confirmed that the next PPG conference was scheduled for the 6
th

 of 

June at the Rushcliffe Arena. The proposed agenda included: 

an initial ‘soapboz’ session where PPGs could present on what they 

were currently doing 

an update on the ICP/ICS 

a session on Partners Health’s work with GPs 

a session on engaging with young people 

 

 

 

 

 

 

 

 

 

 

 

 

6. Practice Briefing 
 

 AW informed the meeting that there had been changes to the ways in which 

patients could register any objections to the use of their medical data, in an 

anonymised form, e.g. for asthma research. Up to now anybody who did not 

want their data to be used could register a Type 2 objection. That facility 

does not exist any more and had been replaced by an opt-out option on the 

NHS?website. 

 

AW confirmed that the practice would identify all those who currently had 

a Type 2 objection in place and advise them of the need to make a new 

objection through the new system.  

 

 JW asked whether any further thought had been given to how the practice 

would cope with the arrival of new patients from the new housing that was 

going up in the area.  

 

 AW reminded the meeting of his comments previously but, in addition, he 

pointed out that there was some additional funding for staff becoming 

available through the PCNs. He explained that a lot of work was going on 

to match workforce to the available estate. It would be no use to employ 

new staff if they could not be housed and no point in producing new estate 

if it could not be staffed. His experience so far was that there had been good 

responses to ads e.g. for pharmacists. 

 

AW noted that work was going on to develop new roles, and to enhance the 

availability and acceptability of existing roles, to relieve some of the 

pressure on GPs. For example clinical pharmacists could play a very 

significant role within practices once patients understood how competent 

they were. In his experience elsewhere there was usually resistance to start 

with but eventually people just got on with it.  

 

 AW reported that the new 5 year GP contract had now been signed. He had 

been to a presentation by somebody from NHSI and by one of the GPs who 

had negotiated the contract. They had made it clear that the new contract 

was designed to protect the GP partnership model and to reduce the 
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opportunities for other providers to bid for the work.  

 

 AW informed the meeting that a new NHS app was being rolled out that 

would give patients access to much of the information, bookings etc. that 

they could currently access on line. Nottinghamshire was an early adopter 

of the new system and the practice had found that it had been ‘turned on’ 

without being informed. National roll-out was expected in September.  

 

 JW asked how many patients were making us of the on-line booking 

system. 

 

AW reported that a significant number of patients were making us of the 

system but that there were a number of patients who then did not attend for 

their appointment. This represented a significant waste of practice 

resources. Also, some who booked a phone appointment then turned up at 

the practice expecting a face-to-face appointment. Doctors did usually find 

time to fit them in but it clearly caused them some annoyance.  

 

7. Any Other Business 

 

 

 JW asked whether AW could confirm that the practice was fully disabled 

access compliant.  

 

AW confirmed that the building was fully compliant. It has widened doors, 

access ramps, a disabled toilet etc. The details were available on the 

website.  

 

 RB reported that he had been to an Asthma Support group meeting which 

had been presented by a nurse who he understood was employed by one of 

the drugs companies. He was concerned that she was there to promote that 

company’s products and that this might result in a change in his medication.  

 

AW assured him that this was not the case. There would be no change in his 

medication and the nurse was not there to promote a particular company.  

 

 JS reported that NUH had recently received a CQC report which had found 

that it was Good overall but that Patient Safety required improvement. Notts 

Health Trust had also been judged to require improvement. Both 

organisations had made it clear that they were taking the reports very 

seriously.  

 

 JS reported that when patients go on the 2wk cancer pathway they currently 

received a misleading letter which informed them that they would receive a 

phone appointment at 9am on the following Monday morning. This was not 

the case.  

 

AW agreed to liaise with JS and to look into the issue.  

 

JW informed the meeting that a representative of the Carer Federation would 
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like to attend the next PPG. JS agreed to send them an invitation. 

 

There being no other business the meeting was closed.  

8. Date of Next Meeting: Tuesday 4
th

 June 2019  

 

 

 


